= 2011 World Junior Championship

Buffalo, New York
December 26, 2010 to January 5, 2011

Volunteer- Arena Services

JOB RESPONSIBILITIES:

e Must be friendly, courteous, and eager to assist all Host Organizing
Committee/Buffalo Sabres personnel throughout the Championship

e Provide directions and/or other arena information to Championship guests
e Assist HSBC and Dwyer Arena staff with building clean-up between games
e Must be willing to stand for an extended period of time, with limited breaks

e Alert HSBC and Dwyer Arena staff to potential housekeeping, safety or security
issues

e Assist arena staff in providing best possible fan experience to guests
¢ Work in arena as assigned, either at fixed or roving position

e Must be willing to assist other areas of volunteer needs if the situation arises

** (Job responsibilities are subject to change)



